
BAo mEM VIETINBANK CQNG HoA xA HQI canNGHiA VI¥T NAM
. I>Qcl,p - TV do - H,nh phuc

S6: 51.-3. IQD-VBI6
Ha N(ji, ngay J 0 thdng 03 nam 2020

QUYETDJNH
V~ vi~c ban hanh Di~u khoan va Bi~u phi bao hi~m buu Iden

TAng Cong ty ce phin Bao hi~m Ngan hang TMCP Cong thuO'DgVi~t Nam

TONG GIA.MDOC
TONG CONG TY CO pHANBAoHIEM

NGAN HANG TMCP CONG TRUONG VI¥T NAM

Can ClILuat Kinh doanh bao hiem s6 24/2000/QH1 0 ngay 09/12/2000;
Can ClILuat sua d6i, b6 sung mQt s6 di~u cua Luat Kinh doanh bao hiem s6

61/2010/QH12 ngay 24/1112010;
Can ClIGiAyphep di~u chinh s6 211GPDC23IKDBH cua T6ng cong ty C6 phan

Bao hiem Ngan hang TMCP Cong thuang Vi~t Nam do BQ Tai chinh cap ngay
02/1112017;

Can ClIDi~u l~ t6 ChlICva hoat d9ng CUaT6ng cong ty CP Bao hiem Ngan hang
TMCP Cong thuang Vi~t Nam, duoc ban hanh thea Quyet dinh s6 26/QD-HDQT ngay
26/04/2018 cua HQid6ng quan tri T6ng Cong ty CP Bao hiem Ngan hang TMCP Cong
thuang Viet Nam;

Theo d~ nghi cua Pho Giam d6c Ban QLNV,

QUYET I>JNH:

Diiu 1.Ban hanh kern thea Quyet dinh nay " Di~ukhoan bao hi€mbuu ki~n"va "Bi€uphi
bao hi6mbuu ki~n"
Diiu 2. Quy6t dinh nay co hi~u h,rcthi hanh tir ngay 10/03/2020.
Di~u 3. Cac ong/(ba) K6 toan tru6ng, Giam d6c Cong ty thanh vien 1Phong Giao dich,
Giam d6c cac Ban/Tru6ng cae phong t;;ti Tn,l sa chinh T6ng 'Cong ty C6 phin Bao hi6m
Ngan han~ TMCP Coni. t~~ong Vi~t Nam va cac ca nhan lien quan co trach nhi~m thi
hanh quyet diM nay.!. ~

NO'inhiin :

- Nhu di~u 3;

- Luu Ban QLNV;

- LUll VP.

\.... - -



INSURANCE BAOHffiM BUlJ Kq:N

BAomtM VIETINBANKft 1------------------.-, Npay ban hanh: 10103/2020
VletlnBank. Lan ban hanh: 01In£u KHoAN& BmU pHi

xctror DU(1C PHAN PH6I:
1. T6ng Gicimd6c ~
2. Pho Tong Gicimdoc r:8J
3. Dl;lidi~n lanh ~o ve chat lugng [8
4. Giam doc cac BanlTruang cac Phong va b(> ph~ co lien quan [8
THANH PRAN CHU TRI SOAN THAO:

NGUOI L~ NGUOI KItM TRA

H9 ten: Mai Phucmg Hoa H9 en: Nguyen Thi Quynh
Chirc vu: Chuyen vien P.Hang hai - Ban QLNV Chirc vu: TP Hang hai - Ban QLNV
THANH pHAN TRAM GIA XEM xzr.
~T HQvATEN CHUCVV

Nguyen H6ng Phong

Khach hang

1

2 TrfuITi~nDting

3 VUDuong Quy

4
Nguyen Ngoc Nam

5 Tr~n Thi Hong Nhung

6 Nguyen Thu Trang

7 i.e Thi Quynh Hoa

8 Pham Vi~t HUng
xctror DUY¢T:

BAN

Pho T6ng Giam D6c

Pho Teng Giam D6c

Giam D6c B6i thuong

Chuyen gia tinh toan dir
phong va kha nang thanh toan

GicimD6c

Ph6 Giam D6c

GicimD6c

QLNV

PTKD

Pho Giam Doc

Chir ky:

HQva ten: Le Tu§n Diing
Clnrc Vl}: TAng Giam <lac Cong ty TNHH MTV Bao hi~m Ngan hang TMCP Cdng
thuong Vi~t Nam
TOM TAT SUA DOl
LAN strx NGAY BAN

DOl HANH
TOM TAT N(H DUNG

01 10103/2020 Ban hanh IAn 01
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Drtu KHoAN BAo IDEM BUU KIl:N

Binh nghia:

BUllkien la dich vu chuyen phat v~t phAm,hang h6a d~n dia chi nhan, BUllgiri diroc glfu
s6 hieu d~ thea d5i, dinh vi trong qua trinh chuyen phat,

D6i tirong baa hiem: BUllkien la nhlmg ki~n hang dung v~t pham, hang hoa duoc gUi
b~ng dirong biru dien.

Phuong thirc v~n chuyen: Tuy thea yeu cAucua nguoi giri, buu ki~n duoc v~n chuyen
b~ng dirong thuy, dirong b(>hoac dirong hang khong.

I. Pham vi bao hi~m

Baa hiem nay duoc chia thanh hai hra chon: Bao hiem cho cac rui ro dinh danh va Bao
hiem moi rui rooTrong tnrong hop biru kien diroc bao hi~m bi t6n th.1thoac thiet hai,
Ngiroi bao hi~m se chiu trach nhi~m thea cac rui ro dUQ"cquy dinh trong Don bao hi~m.

1. Baa hi~m cac rui ra diM danh

Baa hi~m nay se b6i thuOng cho:

I) T6n th.1ttoan b(l ho~c b(l ph~n cua buu ki~n dUQ"cbao hi~m gay ra b6'i:

::::

T(
)~
iN
-fA
·1
r

a) Thai tiSt x~u, set, s6ng thAn,d(lng d~t, Iii 1I,lt;

b) Phuong ti~n chuyen ch6' bi ch~ day, mfu; c~n, chim db, dam va, I~t d6, tr~t banh,
dam ho~c m.1ttich;

--

c) CMy ho~c n6.

2) Chi phi hqp Iy rna Nguai dugc baa hi~mphai tra d6 Clru buu ki~n dugc bao hi~m ho~c
d~ ngiin cMn ho~c giam thi~u t6n th.1tthuQc ph~m vi baa hi~m, vai di~u ki~n chi phi d6
se kh6ng VUQtqua s6 ti~n baa hi~m cua buu ki~n.

2. Baa hiBmm9i rui ra

Ngaai tnieh nhi~m dUQ"cbao hiBmthea eac Rui ro diM danh neu 6' tren, bao hiBmnay b6i
thuong eha t6n thit tafm bQha~e bQph~ eua bUllki~n dUQ"cbaa hiBmgay ra b6'i cae tae
d(lng til" ben ngoai trong qua trinh v~ chuy~n.

II. Lo~i trir bao hi~m

1. Cac la~i hang h6a bi lo~i trir,$
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a) D6 u6ng co c6n;

b) Ma tuy, chAt kieh thich tinh thftn;

c) Kim 10~iquy (vang, bac, V.v ... a dang thoi, nen, ti8n xu, v.v.);

d) Hang nguy hiem;

e) Sung, vii khi, dan duoc, thiet bi ky thuat quan sir;

f) Thu6c hi

g) Hang d~ hong; (cac m~t hang rna trang thai hoac tinh chAt ban diu co the bi hir hong khi
chiu tac d(>ngcua S\1 thay d6i nhiet d(>,d(>Amhoac thai gian)

h) Cac An phAm d6i truy va phan d(>ng, cac vAn d8 in hoac tai lieu chong lai an ninh cong
cong;

i) Cac v~t pham ho~c ch~t d~ chay n6 hoac gay m~t v~ sinh, gay 0 nhi~m moi tnrong;

j) V~t pham, hang hoa bi dm hru hanh, buon ban cua ehinh phu;

k) D(>ngv~t song,

1) Long thu;

mjCac m~t hang, ~n pham, hang hoa bi cAm nhap khAu vao cac qu6e gia dieh d~n;

n) Ti8n t~ Vi~t Nam, ngo?i t~ va chung tir co gia tri nhu ti8n;

0) De, c6 (d~ va");

p) Ch~t gay nghi~n;

2. Bao hiSm nay khong nh~ bflOhi€m:

a) T6n th~t ho~c thi~t h~i do hfmh d(>ngho~e 16i c6 y etia NguCri dugc bao hi€m.

b) T6n th~t ho~e thi~t h~i thu(>c traeh nhi~m cua nguai gui buu ki~n.

c) T6n thAt ho~e thi~t h~i do chAt lugng kern ho~e thi~u h\lt etia ki~n hfmg tnr6e khi tham
gia bao hi€m.

d) T6n thAt hay thi~t h~i len d6i tugng bao hi~m, An cy, n(>i cy cua buu ki~n du,rc bao
hi€m, mAt thi truerng va 1ho~c eh~m tr~ trong qua trinh v~ chuySn va b~t ky cac chi phi
pMt sinh tu nhfrng t6n thAt nay.

e) Rtii ro va tflieh nhi~m pMp ly dugc bao hiBm va lo~i tru bai Di€u khoan baa hiSm
Chi~n tranh Buu ki~n gui qua buu di~n va Di8u khoan dinh cong, b~o d(>ng va n6i lo~n
dan S\1 ban hanh bai Ngucri bao hi€m.

m. Blit diu va kit thuc hi~u i'1c bao hi~~
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Hieu lire bao hiem bAt ddu khi biru kien duoc bao hiSm roi khoi noi giri hang hoac dia
diSm kinh doanh cua nguoi giri d~ chuyen d~n buu di~n va ti~p tuc co hieu lire cho d~n
khi h~t han mum lam (I5) ngay tinh tir mra dem cua ngay phat hanh Thong bao biru kien
d~n tai noi d~n duoc ghi trong Dan bao hiem hoac cho d~n khi biru kien diroc giao d~n co
sa hoac dia di~m kinh doanh cua nguoi nhan nsu viec giao hang do dien ra truce khi h~t
han rmroi Him (15) ngay.

IV. Ngbia VI} cua Nglliri clllQ'Cbao bi~m

Ngiroi duoc bao hiem co nghia V\1thuc hien thea quy dinh duoi day.

1. Ngiroi duoc bao hi~m se nhan buu ki~n dUQ'cbao hiBm trong khofmg thm gian hQ'p Iy
~i di~m d~n duQ'c ghi trong Dan bao hi€m. N~u buu k:i~n dUQ'cbao hi~m bi pM.! hi~n hu
hong, Nguai duQ'c bao hi~m phai ngay I~p tirc thong bao t6i d~i Iy giam dinhJho~c D~i
di~n cua Nguai bao hi~m duQ'c ghi trong Dan bao hi~m. N~u buu ki~n duQ'c bao hi€m bi
pMt hi~n mAt ho~c co dAu hi~u t6n thAt, Nguai duQ'c bao hi~m se thu th~p ill buu di~n
GiAy xac nh~n vi~c thi~u ho~c hu hong buu ki~n va lam dan khi~u n~i b~ng van ban gui
buu di~n kern thea xac nh~n cua buu di~n (n~u d.n) v€ vi~c gia h~n thm h~ hi~u Il.!cclla
khi~u n~i.

N~u Ngum duQ'c bao hi~m khong thl.!c hi~n cac nghla V\1 neu tren, Ngum bao hi~m se
khong chiu tnich nhi~m v~ t6n thAt ho~c thi~t h~i do vi~c khong th'I!Chi~n do.

2. Nguai duQ'c bao hi~m se ngay I~p tirc thl.!c hi~n cac bi~n pMp hqp Iy d~ Clru v6t buu
ki~n duQ'c bao hiBm ho~c ngan ngua ho~c giam thiBu t6n thAt, khi t6n th~t thu9C ph~m vi
bao hiBm. Cac bi~n phap rna Nguai duQ'Cbao hi~m thl.!c hi~n se khong duQ'c coi la ru b6
buu ki~n dUQ'cbao hiBm, cung khong dUQ'ccoi 1ft ch~p nh~n ru bo trong tfUang hQ'p cac
bi~n pMp do duQ'c thl.!c hi~n bai Nguai bao hi~m.

Nguai bao hiBm se khong chiu trach nhi~m cho phftn t6n th~t ho~c thi~t h~i tang them do
16i ctia ngum duQ'c bao hi~m trong vi~c thl.!Chi~n cac nghla VI,1neu tren.

3. H6 sO'khi~u n~i bao g6m cac tai li~u sau: Gi~y chung nh~n bao hiBm, Bien nMn buu
di~n, Hoa dO'n (invoice), Phi8u dong g6i (packing List), Ban ghi trQng IUQ'ng (Weight

memo), Xac nh~n t6n th~t ho~c thi~u h\1t, Bao cao giam dinh va Gifty yeu cAu b6i thU'ang.

N€u co Sl.!tham gia ctia ben thu ba, cac tai li~u lien quan d~n vi~c cuu buu k:i~n dU'Q'cbao
hiBm ho~c ngan nglra ho~c giam thi~u t6n thit do ben thu ba thl.!c hi~n cOng se dUQ'cdua

vao h6 sa b6i thuang.

Ngu()"i duQ'c bao hiBm cftn cung cAp cac thOng tin lien quan d~n t6n th~t, nguyen nhan,

muc dQ t6n th§.t, cae b~ng chUng va thong tin khac. ~
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NSu NguCri duoc bao hiem khong cung cAp cac tai li~u yeu cAu neu tren, Nguoi bao hi8m
se khong chiu trach nhiem d6i voi 'cac t6n thdt hoac thiet hai khong th8 xac minh diroc do
t6n thAt d6.

V. Giii quy~t tAn thit

Ngay khi nhan diroc h6 sa khieu nai dAy du va hQ'P l~ cua Nguoi diroc bao hiem, Nguoi
bao hiem se ti8n hanh giai quyet b6i thirong theo quy dinh cua phap lu~t. N8u khi8u nai
khong giai quySt trong thoi han quy dinh do tinh chAt phirc tap, thi hai ben d6ng y gia han
nhung khong qua ba_ID.Y._ai(30) ngay J~_~N__ngay dang y_gi~_h~!l. £>6i VQ'i khi~u nai n~m
trong pham vi bao hi8m, Ngum bao hi8m se th\lc hi~n chi tra b6i thu<rng trong yang mU<ri
(10) ngay sau khi d~t dugc th6a thu~n b6i thu<rng v6i NguCri duQ'c biw t
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PARCEL POST INSURANCE CLAUSE

Definition:

Parcel post is the service of delivering items and goods to the receiving address. Packages
have tracking numbers so they can be tracked and located during delivery.

Subject matter insured: Parcel post means parcels containing the goods and items sent by mail.

Method of conveyance: Basing on the request of the sender, parcel PQ~t!S transported by
water, land or flight.

I. Scope of Cover

This insurance is classified into Parcel Post Risks and Parcel Post All Risks and shall, in
case of loss of or damage to the insured parcel, assume liability according to the
conditions of the risks covered as specified in the Policy.

1. Parcel Post Risks

This insurance shall undertake to indemnify for:

1) Total or partial loss of the insured parcel caused by:

a) Heavy weather, lightning, tsunami, earthquake, flood;

b) Grounding, stranding, sinking, collision, overturning, derailing, crashing or missing of
the carrying conveyance or;

c) Fire or explosion.

2) Reasonable cost incurred by the Insured in salvaging the insured parcel or averting or
_minimizing a loss recoverable under the Policy, provided that such cost shall not exceed
the sum insured of the parcel so saved.

2. Parcel Post All Risks

Aside from the liability covered under the aforesaid Parcel Post Risks, this insurance shall
also indemnify for total or partial loss of the insured parcel arising from external causes in
the course of transit.

II. Exclusions

1. Restricted Items:

a) Alcoholic Beverages~
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b) Narcotics, mental stimulants;

c) Precious Metals (gold, silver, etc. in forms of ingots, bullion, coins, etc.);

d) Dangerous Goods;

e) Firearms, arms, ammunitions, military technical equipments;

f) Tobacco products;

g) Perishable items;

h) Depraved and reactionary publications, printed matters or documents against public
security;

i) Explosive and inflammable items or substances or unhygienic, environmental pollutants;

j) Articles, ·goods forbidden to be circulated, traded by the government;

k) Live animals;

I) Animal Fur;

m)Articles, publications, goods forbidden to be imported to destination countries;

n) Vietnamese currency, foreign currency and documents valuable as money;

0) Antiques (fragile);

p) Addictive Substances;

2. This insurance does not cover:

a) Loss or damage caused by the intentional act or fault of the Insured.

b) Loss or damage falling under the liability of the consignor.

c) Loss or damage arising from the inferior quality or shortage of the insured parcel prior
to attachment of this insurance.

d) Loss or damage arising from normal loss, inherent vice or nature of the insured parcel,
loss of market and/or delay in transit and any expenses arising therefrom.

e) Risks and liabilities covered and excluded by the Parcel Post War Risks Clauses and
Strikes, Riots and Civil Commotion Clauses of the insurer.

III. Commencement and Termination of Cover

This insurance attaches from the time the insured parcel leave the premises or the place of
business of the sender for transit to the post office and continues in force until the expiry
of fifteen (15) days counting from midnight of the day of issuing of the notice to arrival
of the parcel by the post office at the destination named in the policy when the parc~
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arrive there, or until delivery of the parcel to the premises or place of business of the
recipient if such delivery takes place prior to the expiry of the aforesaid fifteen (15) days.

IV. Duty of the Insured

It is the duty of the Insured to attend to all matters as specified hereunder.

1. The Insured shall take delivery of the insured parcel in good time upon arrival thereof
at the destination named in the Policy. If the insured parcel are found damaged, the
Insured shall immediately apply for survey to the surveying andlor settling agent
stipulated in the Policy. If the insured parcel are found short in entire parcel on parcels or
to show apparent traces of damage, the Insured shall obtain from the post office a
certificate of shortage or damage and lodge a claim in writing with the said post office,
obtaining, if necessary, its confirmation of an extension of the time limit of validity of
such claim.

If the Insured fails to fulfill the aforesaid obligations, the Insurer shall not be liable for
the lossor damage attributable to such failure.

2. The Insured shall take reasonable measures immediately in salvaging the insured
parcel or preventing or minimizing a loss or damage thereto, when they sustain loss or
damage covered under this insurance, The measures so taken by the lnsured shall not be
considered as a waiver of abandonment hereunder, nor shall they be considered as an
acceptance of abandonment in the event that they are taken by the insurer.

The Insurer shall not be liable for the increased loss or damage attributable to the
Insured's failure to fulfill the aforesaid obligations.

3. The following documents should accompany any claim hereunder made against the
insurer: Original Policy, Postal Receipt, Invoice, Packing List, Weight memo, Certificate
of Loss or Damage or Shortage, Survey Report and Statement of Claim.

If any third party is involved, documents relative to pursuing of recovery from such party
should also be included.

The insured should provide other insurance nature of the incident identified, causes,
extent of losses and other relevant evidence and information.

If the Insured fails to provide the aforesaid claim documents, the Insurer shall not
be liable for the parts of the loss or damage which can not be verified due to such
failure.

V. Claim Settlement

Upon the receipt of the claim and the completed claim materials from the Insured, the
Company shall assess the claim in time. If the claim can not be assessed within t~
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statutory period under complex circumstances, both parties agree to extend the period but
the extended period shall not exceed thirty (30) days. For the claim which falls within the
insurance coverage, the Company shall effect payment within ten (10) days after reaching
an agreement on payment of indemnity with the Insuredp.
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BIEU rat BAoHIEM BUUIatN

(Ban hanh kem theo Quyit dinh s6:5:f;' ngay;10 thangO~ndm 2020 eua

T6ng Giam ti6e Tong Cong ty C6phdn Baa hiem Ngdn hang TMCP Cong thuang Vi¢tNam)

TT INQidung Ty l~ phi Ty l~ phi
option 2 / option 1 /
moi rui ro rui ro djnh
.(%) danh (%)

1 try l~ phi
- Hang nguyen dai, nguyen kien, seal cua nha san xuat 0,50% 0,20%
- Hang hoa phai thuc hj~n dong goi boi ngiroi v~ 1,00% 0,20%

chuY8n
Phi bao hiem toi thieu: 10.000 dong/chuyen hang

2 Mire khau trir 5% so tien Khong ap
b6i thuong, dung
t6i thieu
200.000
VNf) / V\1
t6n thAt

"000

Ghi chu: Tuy thea tinh hinh t6n thAttlnrc tB,tY l~ phi va mire khAutrir se diroc di~u chinhy)~
~

- - ------~~- ~~ ~~ ---- -----_


